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Thank you very much for organizing such a
meaningful and successful study session today.
What impressed me most was realizing how countries
around the world share a common concern for aging
issues. While approaches differ, the emphasis on
respecting emotional support for individuals is
universal.
In particular, Japan and Taiwan, as super-aged
societies in Asia, have already found
and are actively practicing meaningful solutions. As
was said today:aging is not a problem but an issue
— the key is not only how to solve it but how we
choose to approach it with the right attitude and
methods.
I was deeply moved by the valuable Asian
perspectives and experiences shared today, and I
believe they can provide new inspiration for Western
countries as well.
I very much look forward to our next exchange.
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I personally enjoyed very much being one of the three
commenters and, thanks to your flexibility, I believe
that I was put in the best conditions possible to share
my thoughts. I hope that you were satisfied too.

My brief comment to our meeting could be: "During
the first study session I've discovered many
interesting practices, but above all I felt the
connection that creative ageing activities can create
between different countries such as Italy, Japan, the
United Kingdom, and Taiwan, bringing us together
and learning how to take care of the elderly’.

During the month of November I will be in Japan, and
I hope that there will be the chance to meet you
personally to learn even more about your 'Museum
Bathing' concept.
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Friday's study session was wonderful. It was so
interesting hearing Teshima san's presentation and
his approach. And to hear from Taiwan and Italy
about their programmes.
I felt I learned that there were a lot of common
threads between our countries and how we are
working with older audiences. I felt that working
collaboratively and with empathy were two aspects
that shone through. I also felt that the importance of
treating older people as individuals with their own
thoughts, and hopes and ideas was clear from the
discussion.

I'm looking forward to the next study session.
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Thank you very much for organizing today's study session.
I was very glad to hear the inspiring case studies and
reflections from different countries.

The presentation from Japan was particularly impressive
— sharing how, during the pandemic, museum
educators collaborated with teachers and experts
from other fields, continuously reflecting and
improving their practices to find meaningful ways to
reach children in hospitals. It reminded us that
museums never give up on their mission to contribute
to society.

Similarly, the presenters from the UK and Italy
showed how museums can use technology to help
people learn and stay connected through museum
experiences. Seeing such dedication from different
countries reaffirmed my belief that museums play a
vital role in supporting and bringing hope to society.

I am truly grateful for this opportunity to exchange
ideas online.

Despite being in different countries, we can strengthen
our shared conviction in the social value of museums.
Thank you again for your kind guidance and for creating

this valuable platform for discussion.
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Many thanks for a fascinating session today.
It was a very valuable time with lots of opportunities
to share experiences across countries.
From today I was struck by the important role
museums play in children and young people's lives
and how we can be a special space that sits between
home and school.
Particularly for children who are experiences challenges
with their health or disruption in their lives.
I really enjoyed hearing Misumi san's brave
approach and the reflections from colleagues in
Taiwan and Italy.
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Thank you for hosting me again during the second
'Study session’: it was a very inspiring morning for
me, and I hope that my intervention was useful for
the audience.

My brief comment would be: "During the second
'Study Session', thanks to Misumi-san's presentation
and the case studies from the United Kingdom and
Taiwan selected by Jane-san and Huang-san, I was
able to broaden my views on remote museum
programs. It was inspiring to witness how
museums are providing outreach activities
for hospitalized children, and it made me think
about elderly people who are permanently in care
homes.

Such programs should be shared with them as well,
and this could be a starting point for conducting
future research on the matter".
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It was really interesting to reflect on how museums
can support young people across so many aspects
of their lives. All the different speakers and
commentators words reminded me of the thought
and consideration we are all making to connect
more people to museums. It feels like there is a
great effort and commitment across all countries
to always continue learn and improve. I feel working
from all different approaches and angles together
we can make sure museums are a welcome place
for all.
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These study sessions were an unique experience
for me, and I will never thank you enough for
having chosen me as one of the three commentators.
My impression from the last session would be:
"Thanks to the presentation led by Ikeda san and
Nakanishi san, I was able to truly witness the
museum's potential to become a third place,
different from home and school. There, the
students can become fascinated by the wonders of
knowledge and find an extra motivation to get into
the outside world.
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This discussion on how museums can support
children who are unable to attend school is profoundly
meaningful. It reminds us that the role of museums is
diverse and continuously evolving in response to a
changing society.
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Jane Findlay (Dulwich Picture Gallery)

As humans we have always wanted to share and process our lived experience through art - from stories
to songs; paintings and performances — we've sought to be seen and heard, and to be connected to one
another. The COVID pandemic brought this into sharp focus and once again reinforced the vital role art

plays in creating connection and community to enable us to feel and function well.

What is Creative Health for the UK?

In the UK Creative Health is seen a creative approaches and activities that support our health and
wellbeing. We consider health in its holistic sense, as a state of complete physical, mental and social
wellbeing. And we take a broad approach to creativity. Creative Health activities can include visual and

performing arts, crafts, film, literature and creative activities in nature, such as gardening.

Creative health also encompasses creative and innovative ways to approach health and care services,
co-production, education and workforce development. It can take place in homes, communities, arts and
culture organisations or health settings and can be applied across the life course and ranges from

prevention of ill health to treatment and recovery.

Our definition is both extensive, allowing for innovative practice, and specific enabling it to become a real

specialism of the UK cultural sector.

Areas of focus in Creative Health

Creative Health in the UK tends to fall into three areas: Prevention, Treatment & recovery and Acute care.
— Prevention focuses on healthy habits and embedding creativity in our lives to help us to feel and function better.

— Treatment and recovery work focuses on targeted interventions for specific conditions or health needs for

example, stroke recovery, dementia or mental health conditions.

— Acute care focuses on programme that are designed for people receive acute care such as in hospital settings.

A quick history of Creative Health

Although the pandemic shone a spotlight on the valuable role of Creative Health, in the UK for over 20
years the case for Creative Health has been growing steadily and is now clearly defined and recognised.
For many arts organisations, it is a key pilar of their work and informs how we engage with our audiences.
Where I work at Dulwich Picture Gallery Creative Health has evolved into the golden thread that runs

through all our activities shaping our work and how we work with our communities.

Some key milestones over the recent years towards a defined Creative Health practice include:
— 2017 publication of ‘Creative Health', the landmark report of the All-Party Parliamentary Group on
the Arts, Health and Wellbeing. Its recommendations are still central to thinking around creative

health driving policy and practice.
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— 2018 establishment of the Culture, Health and Wellbeing Alliance, a sector support organisation
whose regional champions play a vital part in disseminating good practice, sharing useful research,

and cultivating a wider understanding of this area of work.

— 2019 publication of “What is the evidence on the role of the arts in improving health and wellbeing?”
Dr Daisy Fancourt, UCL. Largest evidence report ever published on arts and health. Covering the
findings from over 3,500 published studies, the report aims to give an overall picture of the role the

arts play in supporting health globally.

— 2021 the creation of a new National Centre for Creative Health which has built networks and special

interest groups for those working with creative health

and advocates for creative health.

A varied picture across the nations

Today, nationally across the UK there are hubs of progressive public policy and commissioning for mental
health, community cohesion and social justice that Creative Health has helped to create. Rather than
growing systematically they have often developed organically through groundswell projects and dedicated

teams. This has led to a patchwork of practice and provision across the nations.

In England there has been a lot of energy into creating a holistic approach that integrates the arts into
health and social care. Places like Manchester and London with combined authorities have developed into

key hubs with established creative health strategies that speak to local need and health inequality.

There are also forward-thinking Integrated Care Systems (ICSs) in West Yorkshire and Gloucestershire
which incorporate Creative Health into their joint Forward Plans and have strong infrastructure and
models that facilitate the sustainable development and expansion of community-based initiatives. There is
also established practice around collating data consistently which has helped paint a picture of long-term

health benefits, and how it can reduce health inequality.

However, we still require long term sustainable funding in many places and greater collaboration between
local authorities, healthcare systems and the cultural and VCSE (Voluntary, Community and Social
Enterprise) sectors. There is also a need for more co-operation between policymakers, funders,
commissioners, and providers in order to create the conditions for Creative Health to further flourish.
Importantly, NHS England's new long term plan, 10 Year Health Plan for England: Fit for the Future,
announced this summer, although being aligned with approaches to Creative Health with a focus on
prevention and community-centred approaches did not mention the arts once. Robust conversations

between the cultural and health sector are ongoing to enable the arts to support the NHS s ambition.

The picture is slightly different across the devolved nations of Wales, Scotland and Northern Ireland. In
Wales they are spearheading a holistic and sustainable approach, through a pioneering partnership
between Arts Council Wales and the Welsh NHS Confederation. This means that there is an arts and

health coordinator in each health board. There is also a national framework for social prescribing and

within Wales, organisations offering social prescribing are not just located in health care settings, rather
they are based in a range of organisations. For example, GP surgeries, third sector organisations, housing

associations, local authorities, or educational settings.

In Scotland creative health is embedded in its 2020 Cultural Strategy whose vision and values
remain important, and is spearheaded by Arts, Culture, Health and Wellbeing Scotland. This broad
strategy for culture aims to harness the transformational power of arts. Alongside health, education
is also a key part of the Scottish Creative Health picture. Their Curriculum for Excellence fosters
collaboration between culture, health and education. The country has dedicated funding for school
groups and creative partners to enable them to work together to find innovative solutions to

increasing learner wellbeing.

In Northern Ireland the Northern Ireland Creative Health Network has published its first year review
and set out clear next steps to co-create a Northern Ireland Creative Health Strategy that can be
embedded in policy. This plan is designed to address fragmented activity and bring creative health

closer to the core business of the health system taking learnings from Wales and Scotland.

Best practice

As the field of Creative health grows there are also a number of best practice models and quality
frameworks that have been created to guide the work. Most recently the Creative Health and Wellbeing
Alliance's Creative Health Quality Framework (https://www.culturehealthandwellbeing.org.uk/sites/
default/files/Creative%20Health%20Quality%20Framework.pdf) offers clear guidance on how to deliver

safe and effective projects.

It is built around eight Quality Principles which drive quality and good practice: ? @
ooble | clerso,
o &"b‘c

Person-Centred: Value lived experience and enable potential. o

2
Equitable: Work towards a more just and equitable society. %”% =
Safe: Do no harm, ensure safety, and manage risk.
Creative: Engage, inspire and ignite change. s
Collaborative: Work with others to develop joined-up approaches. I O
Realistic: Be realistic about what you can achieve. N -
Reflective: Reflect, evaluate, and learn. =

Sustainable: Work towards a positive, long-term legacy for people and planet.

The framework looks at how these principles might be adopted by everyone involved in Creative Health
and explores how they might be applied to practice to support the best possible experience and health

outcomes for participants.

In this talk alongside highlighting the establishing of Creative Health in the UK I will provide a number
of case studies to illustrate a wide range of innovative projects. Looking across the three areas of
prevention, treatment and recovery and acute care, these projects will shine a light on practice in the UK

and what the future holds for this vital work.
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Clare Lovett (The Greater London Authority)

Culture is in London's DNA, and with it comes a unique opportunity to harness creativity as a force for
health and wellbeing. For centuries, art and culture have enriched the lives of Londoners, and today, they
are increasingly recognised as vital components of a healthier, fairer city.
In 2024, the Greater London Authority (GLA) commissioned Understanding Creative Health in London, a landmark
report by Dr. Rebecca Gordon-Nesbitt and London Arts and Health. This research revealed the city's deep-rooted
tradition of creative health, tracing its origins back to the 1700s and celebrating the pioneering projects transforming
lives today. Creative health encompasses activities that improve physical and mental wellbeing by embedding
creativity into the environments where Londoners are born, grow, live, work, and age. These interventions support
people living with dementia, Parkinson's disease, long COVID, addiction, and mental health challenges, delivered in
settings as diverse as hospitals, museums, libraries, theatres, parks, and community hubs.
Despite this rich heritage, barriers remain. Around 30,000 freelance arts practitioners work across
London, yet many earn below the London Living Wage, and sustainable funding is scarce. Without systemic
investment, equitable access to creative health for all Londoners, especially the most vulnerable, cannot
be achieved. Addressing these gaps is central to the Mayor's Health Inequalities Strategy and Health in
All Policies approach, which positions culture as a driver of prevention and empowerment.
The GLA's Culture, Creative Industries and 24 Hour London Unit has been leading a programme focused
on three priorities:

e (Cultural Social Prescribing: Advocating for arts and culture within primary care and com-

munity services.
¢ Dementia-Friendly London: Delivering the Dementia Friendly Venues Charter and creating
the world's first dementia-friendly capital city.

e Mental Health: Promoting better mental health, particularly among younger Londoners.
The Understanding Creative Health in London report provided critical evidence of the scale, maturity, and
quality of arts-in-health activity and issued a call to action. Its publication anticipated a major policy shift:
the UK Government's Fit for the Future: 10-Year Health Plan for England (July 2025), which sets out three
transformative goals:

1. From hospital to community: Moving care closer to home.

2. From analogue to digital: Harnessing technology for efficiency and accessibility.

3. From sickness to prevention: Prioritising early intervention and healthier choices.
Creative health aligns powerfully with these ambitions. By embedding culture into neighbourhood health
systems, London can lead the way in prevention, community-based care, and holistic wellbeing. This vision
is supported by a coalition of partners, including Arts Council England, the National Centre for Creative
Health, the Culture, Health & Wellbeing Alliance, and London Arts and Health.
Our presentation will explore how London is leveraging its cultural assets to become a Creative Health
Capital City. We will share insights from the GLA's work to address systemic challenges, advocate for
sustainable models, and maximize opportunities within the evolving health landscape. Delegates will gain
an understanding of how cross-sector collaboration between culture, health, and community can reduce
inequalities, empower citizens, and create healthier urban futures.
London's story demonstrates that creativity is not a luxury; it is a necessity for thriving communities. By

building a Creative Health City, we can unlock the transformative power of culture for every Londoner.
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Shared Collections, Shared Belonging: Supporting Health and Transforming Lives

MitCh RObCI‘tSOl’l (The Beaney House of Art & Knowledge)

The Beaney, located in Canterbury's historic High Street, is a municipal museum that combines galleries,
visitor information, and a library under one roof. Welcoming over 350,000 visitors annually, it has spent the
past thirteen years redefining its role, not simply as a custodian of collections, but as an active agent for
health and wellbeing.

This presentation explores how The Beaney has embedded wellbeing into its practice through innovative
projects and partnerships. The journey began in 2013 with the Paper Apothecary Project, which invited
visitors to engage with collections through “cultural prescriptions” designed to boost happiness and
mindfulness. Activities ranged from pausing to notice details in a painting to playful prompts like dancing
in the museum lift. The project demonstrated the museum's potential to support wellbeing, with 96% of
participants reporting improved mood.

Building on this success, The Beaney launched Power of the Object, a monthly group for people living
with early-onset dementia and their carers. Using handling collections and themed workshops, the
programme fosters conversation, cognitive stimulation, and respite. Complementing this, Singing for
Wellbeing harnesses the therapeutic power of music to improve verbal fluency, memory, and confidence.
Outcomes are measured using the Canterbury Wellbeing Scale, ensuring robust evaluation.

Accessibility and inclusion remain central. For over a decade, Sensing Culture has provided tactile tours
and artist-led workshops for blind and partially sighted participants, reducing isolation and enabling
creative expression. Artworks produced through these sessions have been exhibited in the museum's
community gallery, affirming participants' voices and achievements.

Recognising the growing public health challenge of loneliness, The Beaney undertook an 18-month initiative
to make its collections more representative and relevant. The Mirror Mirror Project invited the
community to nominate individuals who shaped Canterbury's history, resulting in newly commissioned
portraits by emerging artists. The accessioning of these portraits into the permanent collection signals a
lasting commitment to diversity and belonging.

Digital innovation further extends this ethos. Programmes such as Listen Here, Listen Anywhere
provide audio descriptions of key objects, curated by visually impaired participants, enabling remote
engagement for those unable to visit physically.

This talk will examine the theoretical and practical foundations of The Beaney's approach, highlighting
measurable benefits, from reducing stress and loneliness to enhancing cognitive function. Central to this
work is the museum's collection itself.

Objects are not passive artefacts; they are powerful tools for connection, memory, and meaning making.
Engaging with collections stimulates curiosity, evokes personal narratives and provides cognitive and
emotional enrichment. For individuals living with dementia, handling historic objects can unlock memories
and foster conversation. For those experiencing isolation, shared encounters with art and heritage create a
sense of belonging and identity.

As museum professionals, we hold a unique responsibility: to ensure these collections are accessible and
relevant to everyone. This means moving beyond traditional display to embrace inclusive interpretation,
creative engagement and co-production with communities. By sharing collections in ways that invite
participation and dialogue, museums can become active agents of wellbeing and spaces where culture not

only informs but heals, empowers and connects.

I
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