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A Study of the Interpretation of the Concept of **Hospitality* and Practical Concequences.
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Burgess (1982) explored the relationship between gift exchanges and hospitable behaviour.

Cassee (1983) a harmonious mixture of tangible and intangible compornents—food, beverages,

bed, ambience and environment, and behavior of staff.
Cassee & a harmonious mixture of food, beverage, and/ or shelter, a physical environment,
Reuland (1983) and the behaviour and attitude of people.

Pfeifer (1983) offering food, beverage and loging, or, in other words, of offering the besic needs

for the person away from home.

Reuland, an exchange process within which the exchange transaction comprises three

et al (1985) elements; products, employee behaviour, and the physical environment.

King (1985) closely associated with human interactions.

Brotherton (1999) an exchange , voluntarily entered into and designed to enhance the mutual

wellbeing of the parties concerned.
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